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Police Information Check – Online Application  
Special Olympics BC’s Step-by-Step Guide 
 

Step 1: Navigate to the Government of B.C. Criminal Record 
Check (Police Information Check) Website: 
https://justice.gov.bc.ca/criminalrecordcheck 
 

 

 

 

 

 

 

 

 

https://justice.gov.bc.ca/criminalrecordcheck
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Step 2: Getting Started 
- You now have the option to use the BC Services Card App to access your Police 

Information Check application. 
- If you do not have a BC ID or prefer not to use the app, you can proceed without 

the BC Services Card Login – see page 12 of this guide for more information. 
- Note: If you choose not to use the BC Services Card Login, the Special Olympics 

BC Provincial Office will send you an online meeting request to verify your 
identity. 

 

Step 3: Organization Information 
- This page will be pre-populated. Simply click "Next." 
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Step 4: Terms of Use 
- Read the terms of use carefully, check the box to agree, and then click "Next." 

 

Step 5: Choosing Your Login Method 
- If you decide to use the BC Services Card to log in, follow the instructions 

provided within the app. 
- If you decide not to use the app, proceed to page 12. 

 

Step 6-With App: Proceed Using the BC Services Card App 
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Step 6-1: BC Services Card app Setup (if you don’t have it) 
- Download BC Services Card app on your mobile device 
- Follow the step by step set up guide below: 

Choose how to secure the app 

 

It protects your identity. For example, if you lose your 
phone or it's stolen. 

There are 2 ways: 

- Use the same security as your phone - like a 
passcode, fingerprint or Face ID, or 

- Use a 6-digit PIN 

Both are never shared with us and never leave your 
device. 

 

Scan or take photos of ID 

 

Use a BC Services Card if you can. It'll let you: 

• Skip some steps to set up faster 
• Have more ways to verify your identity 
• Access the most services 

 

If you live in B.C. then you likely have a BC 
Services Card 

It replaced the CareCard in 2013. Some people 
combine it with their driver's licence. 

Not sure if you have one? Check if you have a BC 
Services Card 

 

 

https://id.gov.bc.ca/static/help/cardhelp.html
https://id.gov.bc.ca/static/help/cardhelp.html
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Add residential address 

 

You'll skip this step if you provided a BC Services 
Card in step 2. Your account will automatically use 
the address on your card. 

Otherwise, enter the address of where you live in 
Canada. 

 

 
Add email address 

 

We'll only email you about your account. 

You need to verify your email address to: 

• Prove you have access to the email 
account 

• Confirm you entered your email address 
correctly 

Get help to verify your email address 

 

https://id.gov.bc.ca/static/help/email.html
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Verify identity 

 

When you verify your identity, it: 

• Proves you are who you say you are 
• Makes sure no one else can set up the app 

with your ID 
• Helps protect your privacy 
• Makes the app more secure with enhanced 

levels of security 

You only need to do this to set up the app. It's 
not needed each time you log in. 
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You will get an email when 
the BC Services Card app 
is set up on your mobile 
device. 
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Step 6-2: Log in using the BC Services Card app (if you already have it) 
- Select “Continue with BC Services Card app” 
- Follow the instruction on the website to pair and log in 
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Step 7: Verify Your Personal Information  
- Make any necessary edits. 
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Step 8: If you have used a previous name, ensure you include it in 
the application. 

 

 

Step 9: Provide Your Mailing Address 
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Step 10: Review the Information  
- Ensure it is accurate before submitting your application. 

 

 

 

Thank you for completing your application! If you have any questions, please 
reach out to screening@specialolympics.bc.ca  

mailto:screening@specialolympics.bc.ca
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Step 6-No App: Proceed Without Using the BC Services Card App 

 

- When to choose not to use the BC Services Card: 
  - You do not have a BC Services Card. 
  - You are not able to use the app due to technical difficulties. 

- Enter your personal information step by step, review and submit. 

 

If you completed the Police Information Check application without using the 
BC Service Card App: 

- Once your application is submitted, Special Olympics BCwill contact you to 
arrange an ID verification online meeting. 
 

Important Notes: 
- SOBC will not record the video meeting. 
- No personal information beyond what is already included in your Police 

Information Check form will be retained. 
- This quick verification step ensures that we match the form with the correct 

individual. Please prepare 2 IDs for the meeting. 

 

If you have any questions or would like assistance, please contact  
Special Olympics BC at screening@specialolympics.bc.ca  

 

mailto:screening@specialolympics.bc.ca
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